DISABILITY GATEWAY (CU'A NGO CHO NGU'O1 KHUYET TAT) — NGHIEN CU’'U TRUONG HOP
Dominique George — Trung tdm An sinh Cdng déng Hy Lap Chinh théng.
Dominique vuot qua mot sd cdy cau trén hanh trinh dén véi Gateway

Dominique George 13 nhan vién an sinh x3 hoi lam nhiém vu cung cap cac dich vu hd tro va cac chuong
trinh théng qua Trung tdm An sinh Cong déng Hy Lap Chinh théng.

Dominique lan dau gap ngudi khach hang tén la Nick 1a do ngwdi me cda Nick gidi thiéu vao ltc ndm tuan
sau khi Nick bj thuong nang do tai nan bj ng3 tlr méi nha xudng.

V&n 1am nghé tho son, Nick bj thwong tat ndng trén mat va & hong, can phai phau thuat va nam vién trong
sau tuan.

Thir thach dat ra ddi véi Nick cang cang thang hon do hoan canh khé khan vé kinh té, khong cé noi & ¢
dinh, cdng thém van dé sirc khde tdm than trong d6 cb ca van dé tram cam.

“Trwong hgp clha Nick qua la nan gidi,” Dominique ndi.

“Ra vién, Nick bj roi vao tinh trang khiing hoang nha & nhuwng anh cling dang tim cach don t&i mét noi & lau
dai hon.

“Anh can phuong tién chuyén chd dic biét dé di coi nha va dé dén cac cudc heny té&, bdi vi anh phai dung
xe lan.

“Vi hoan canh kinh t& nén Nick khéng cé tién di taxi tdi nhirng noi can dén va dé 13 1uc me Nick phai tim trg
giup.”

Dominique dwoc nghe vé Disability Gateway thdng qua NDIS.

“Thong qua Disability Gateway, tdi dwoc biét vé Chuwong trinh H6 tror Chuyén ché Céng ddng, |a chuong
trinh cung cap phuong tién chuyén chd dic biét cho ngudi hoi dd diéu kién, gap trd ngai trong van dé di
chuyén,” Dominique ndi.

Chi ndi nha cung cap dich vu chuyén ché cho ngudi khuyét tat, Travel Trainer, cung cap dugc két qua tron
ven cho Nick vi anh dwoc dung phuong tién vira tui tién dé dén cac cudc hen y té, dong thoi cling cho phép
anh di coi nha.

Dominique rat an twgng vdi dich vu khach hang chu ddo cda Disability Gateway, nhat la trong viéc giup d&
moi ngudi dé ho khéng bi roi vao hoan canh khéng duoc ai chuy.

“Téi rat mirng trude két qud dat dugc cho Nick,” Dominique noi.

“Khi mot nguoi c6 gang vuot qua hét trd ngai nay dén trd ngai khac ma van khong dat duwoc két qua gi thi
ho c6 thé nan chi.

“Duoc Disability Gateway cung cap dich vy chuyén chd dé I8y lai sy tw 14p 13 diéu rat t&t cho sirc khde tdm
than va an sinh xa hdi cda Nick.”

“Cho khach hang duwoc sy ty 1ap nhu vay qua la viéc cd y nghia tich cuc 16n lao.
“Diéu quan trong la tat ca ching ta phai biét vé Disability Gateway, d6 la noi t6i mudn hét long gidi thiéu.”

Quy vi c6 thé vao Disability Gateway tai trang mang www.disabilitygateway.gov.au hodc goi s6
1800 643 787. Né&u can gilp d& bang ngdn ngit khac, quy vi hdy goi cho S& Théng dich Phién dich qua s6
131 450 rdi yéu cau ndi may tdi Disability Gateway.
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http://www.disabilitygateway.gov.au/

