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I can search 
with the new 

Disability Gateway.
What is the 
Disability Gateway?
The Disability Gateway is a starting 
point to help you find information and 
connect to services across Australia. 

The aim of the Disability Gateway 
is to make it easy for people with 
disability to find helpful and trusted 
information and services. It is a free, 
Australia-wide service that includes   
a website, phone line and social 
media channels.

• Visit disabilitygateway.gov.au                           
or call 1800 643 787 Monday to Friday,   
8am to 8pm AEDT/AEST.

• If you need information in a language 
other than English, call the Translating and 
Interpreting Service on 131 450 and ask to 
be connected to the Disability Gateway. 

• If you are deaf or have a hearing or speech 
impairment, call the National Relay Service 
on 1800 555 677 and ask to be connected 
to the Disability Gateway. 

https://www.disabilitygateway.gov.au


Information on the                         
Disability Gateway is organised   

around 10 topics: 

Employment Money

Aids and 
Equipment

Housing

Transport Health and 
Wellbeing

Everyday 
Living

Education

Leisure Rights and 
Legal

Website 

The Disability Gateway is an accessible, 
welcoming and safe place to look for 
information. 

Go to disabilitygateway.gov.au

Phone line 

When you call the Disability Gateway, you will 
talk to a real person who will give you clear 
and fact-checked information and connect 
you to helpful supports and services, like 
counselling or advocacy. 

The Disability Gateway phone line is available 
Monday to Friday, 8am to 8pm AEDT/AEST. 

Call 1800 643 787.

Social media 

The Disability Gateway is available on 
Facebook and Twitter – providing trusted 
information and news and helping people 
with disability engage with the Gateway and 
wider community.

Search on Facebook and Twitter                      
@Disability Gateway

https://www.disabilitygateway.gov.au

