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Lauren’s story 

An Easy Read case study 

 

 

 

Lauren goes to a day activity centre 

4 days a week. 

She also goes to TAFE Gippsland. 

She is learning: 

• reading and numbers 

• how to find a job. 

She is also learning hospitality and cooking. 

When you work in hospitality, you might: 

• work at a restaurant or cafe 

• make food. 
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Lauren lives with her parents but she wants to do 

more things for herself. 

She wants to move into her own home. 

She also wants to work in a café – this is 

something she really enjoys. 

Lauren uses disability support services to find 

activities in her area. 

She thinks the Disability Gateway is helpful 

for many different people. 

She says it helps them find the different services 

they need. 

You can even find information in different languages.  
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Lauren said, 

“Parents and guardians would find this website 

useful. A doctor or other health professional 

might use it to find services for a patient.” 

You can watch a video about Lauren’s experience 

on the Disability Gateway website. 

www.disabilitygateway.gov.au/about/ 

case-studies/case-study-lauren
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