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Maya’s story 

An Easy Read case study 

 

 

 

Maya is 22 years old. She uses a wheelchair. 

Maya was born with a physical disability.  

She has used disability support services all 

her life.  

She chooses them herself. 

Maya lives with her parents. 

But she wants to move into her own home.  



Page | 2 

 

 

 

She used the Disability Gateway to find 

information on housing.  

For example, Maya wants to know if she 

can change parts of a house to suit her needs. 

Maya will finish university soon. 
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She wants to use the Disability Gateway to find 

information about: 

• finding a job 

• how she can get support at work. 

She says the Disability Gateway website is 

accessible – easy for people with disability to use. 

Maya also says the Disability Gateway has 

information about different services in one place. 
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It is useful for: 

• people with disability 

• family and friends 

• health professionals. 

Maya said, 

“Having links to all these different services 

in one place makes it much easier.” 

You can watch a video about Maya’s experience 

on the Disability Gateway website. 

www.disabilitygateway.gov.au/about/ 

case-studies/case-study-maya

http://www.disabilitygateway.gov.au/about/case-studies/case-study-maya
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