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Philomena’s story 

An Easy Read case study 

 

 

 

Philomena is 60 years old.  

She has cerebral palsy – a disability that affects 

how you move your body. 

Philomena has always used disability services. 

She joins groups of people with disability to share 

her experiences with others. 

She also loves to sing in her local choir. 

Philomena likes the Disability Gateway.  

She says that it is clear and easy to use. 
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Philomena wants more people to know about the 

Disability Gateway.  

She will tell all the: 

• people with disability she knows 

• carers she knows. 

Philomena likes having one place to find services 

and information. 

She thinks this will make it easier to find support. 
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She likes that the Disability Gateway has 

information about different parts of life, such as: 

• mental health 

• transport 

• housing. 

Philomena said, 

“Now you can go to one place, whether you’re 

a person with disability or a carer.”  
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