
The Disability 
Gateway: 
Connecting you 
to culturally 
safe information 
and services



Accessing culturally safe 
information and services is 
important for all Aboriginal 
and Torres Strait Islander 
people with disability, their 
family members, and carers.



We might need some help 
with where we live,  
our health, getting a job, 
or a range of other things.



Finding the right services  
and supports can help us 
do what we want to do and 
live the best life possible.



It shouldn't be hard to search for what we need, 
and that's why the Disability Gateway is here.



Aboriginal and Torres 
Strait Islander people with 
disability, their families and 
carers can use the Disability 
Gateway to search for 
the right information and 
services across Australia 
and in their local area.



It gives us:

· Trusted and reliable access 
to appropriate local services 
and supports.



· Different ways of seeking 
support and information, 
including a website and a 
phone line. 

· Easy to use ways to search 
for culturally safe services 
that are right for us.



The Disability Gateway can help us to find out about employment, 
housing, income and finance, transport and more.

Income and finance Employment Aids and equipment Housing Transport

Health and wellbeing Everyday living Education Leisure Rights and Legal



Visit: disabilitygateway.gov.au
Call: 1800 643 787

Monday to Friday, 8am to 8pm AEST/AEDT

https://www.disabilitygateway.gov.au/


The Disability Gateway is for all Australians 
with disability, their families 

and carers to find the support they need.



The Disability Gateway Journey

This element represents a safe journey supported by family, community, 
carers and service providers. Connecting the individual to the Disability Gateway, 

enables them to search for the support they need. 
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