
The Disability Gateway
Connecting you to culturally safe 
information and services



What is the  
Disability Gateway?

The Disability Gateway helps  
First Nations people with disability 
and their families to find culturally 
safe information and services  
in their local area. 

It is a free, Australia-wide service that 
includes a website, phone line, and 
Facebook page. 

The Disability Gateway can help 
you access physical and mental 
health support, community support, 
financial support, housing and  
other services.





Contact us

Phoneline

1800 643 787

Website

disabilitygateway.gov.au

Social Media

Search on Facebook
@Disability Gateway

Monday to Friday,  
8am to 8pm AEDT/AEST

When you call, you will speak to a real 
person who will give you clear information 
and connect you to the right supports.

It’s easy to access, 
welcoming and a safe place 
to look for information.



An easy way to find 
services and supports  
in your local area 

Housing

Income and Finance

Education

Everyday living

Rights and legal

Employment

Health and wellbeing

Aids and equipment

Transport Leisure



Let us help  
you today

Call 
1800 643 787

Visit  
disabilitygateway.gov.au
First Nations Consultants available.

If you need support in a language other than 
English, the Translating and Interpreting Service 
(TIS) can help. 
You can call:
• the Disability Gateway on 1800 643 787 and ask 

for an interpreter. 
• TIS National on 131 450 and ask  

them to connect you to the Disability Gateway.
If it is hard for you to hear or speak, you can call 
the National Relay Service on 133 677 and ask to 
be connected to the Disability Gateway.
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