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An toan va trg giup

Da6i khi, cach nhanh nhat dé co dudgc thong tin hodc su trg gitip ban can la goi dién cho ai
do.

Tw chdi trach nhiém: Mot s8 dudng dan trén trang mang nay sé dua ban dén cac trang
mang chi cé tiéng Anh.

Trén trang nay

e Hb trg thién tai

® Antoan

e Hb trg siic khée tdm than

e Trg gilp vé van dé nghién ngap, tién bac hoac phap ly
H tro thién tai

DéE duac trg gitp trong trudng hop khan cép hodc tham hoa:

Truy cap Recovery Connect

DE biét thong tin vé cac Khu vuc Chinh quyén Dia phuong dugc tuyén b da gap thién tai

va cach ndp don xin tién hé trg khac phuc hau qua thién tai:

Truy cap Disaster Assist

D& biét thong tin vé tién ho tro khac phuc hau qua thién tai va trg giup cho nhitng ngudi bi

anh hudng truc ti€p ctia chay rirng, 10 lut hodc céac thién tai khac:

Truy cap Services Australia

Tim céc dich vu va hd trg khac phuc tham hoa trong khu vuc cla ban:

Truy cap Cao quan Hb tro Phuc hdi Toan quéc (National Recovery and Resilience Agency)



https://www.disabilitygateway.gov.au/safety-help#disaster
https://www.disabilitygateway.gov.au/safety-help#safety
https://www.disabilitygateway.gov.au/safety-help#mental-health
https://www.disabilitygateway.gov.au/safety-help#help
https://recovery.serviceconnect.gov.au/search/act/2601/canberra?geo=-35.2801903%2C149.1310038&distance=10km&disaster_type=Bushfire,COVID-19,Cyclone,Drought,Flood&service_type=Evacuation%20and%20Recovery%20Centres,Government%20assistance,Financial%20assistance%20and%20advice,Accommodation%20assistance,Emotional%20support,Food%20and%20essential%20services,Health%20services,Animal%20and%20livestock%20support,Land%20and%20building%20restoration,Business%20support,Other%20services%20and%20supports,COVID-19%20testing%20sites,Education%20and%20training%20services
https://www.disasterassist.gov.au/
https://www.servicesaustralia.gov.au/natural-disaster
https://recovery.gov.au/#/map
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An toan
1800RESPECT

Néu ban dang bi hodc c6 nguy ca bi bao hanh gia dinh, bao hanh & nha, hodc bao hanh
tinh duc, vui Iong goi1800 737 732 hoac truy cap 1800RESPECT.

Ung dung Sunny App ciing san sang hd trg ngudi khuyét tat nhan biét bao hanh va nguodc

dai, hi€u rd quyén clia ho va hanh dong dé bao vé su an toan cla ho.
Uy ban Chat lwdng va Bao ho NDIS (NDIS Quality and Safeguards Commission)

Néu ban co lo ngai hoac khiéu nai vé NDIS, hay goi 1800 035 544

Truy cap trang mang ctia Uy ban Chat luong va Bao hd NDIS (NDIS Quality and

Safeguards Commission)

Uy vién An toan Dién tir (eSafety Commissioner)

Tim thoéng tin méi nhat dé€ gitp ban quan ly cac van dé an toan truc tuyén bao gom ngugc

dai va bao luc

Truy cap trang mang cua Uy vién An toan Dién tir (eSafety Commissioner)

WWDA - Trang mang Our Site

Trang Phu nit Khuyét tat Uc (WWDA) nay c6 thdng tin vé bao hanh déi véi phu nir la gi va

cach nhan trg giup néu ban can

Truy cap trang mang Our Site

Hé tro Luc Iwvgng Lao ddng Khuyét tat



https://www.ndiscommission.gov.au/
https://www.ndiscommission.gov.au/
https://www.esafety.gov.au/key-issues
https://oursite.wwda.org.au/safety-violence
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Giup cac chuyén gia y t€ va nhan vién hé trg ngudi khuyét tat dap ing hiéu qua cho ngudi
khuyét tat da tirng bi tan cong tinh duc

Truy cap Laurel House - H6 trg Luc luong Lao ddng Khuyét tat

Duong day Nong Qudc gia vé Ngudc dai va Bo bé Ngudi khuyét tat (The National
Disability Abuse and Neglect Hotline)

Pudng day Nong Quéc gia vé Nguoc dai va Bd bé Ngudi khuyét tat (The National
Disability Abuse and Neglect Hotline) (Budng day nong), 1a mét dich vu mién phi, doc lap

va bi mat dé€ xtr ly va bao céo tinh trang ngugc dai va bo bé ngudi khuyét tat.

Goi t6i Dudng day nong 1800 880 052 hodac truy cap trang mang ctua Dudng day néng dé

bi€t thém thong tin

Né&u ban mudn dudc tro gitp d€ c6 dugc théng tin vé ngudi khuyét tat bang cac ngén ngilr
khac:

Truy cap Thoéng tin Pa ngdén ngl (Multilingual Information Access - MiAccess)

MiAccess c6 thé ho trg xin tham gia NDIS cho nhitng ngudi cd ngdn ngi* me dé khoéng
phai la ti€éng Anh

Truy cap MiAccess dé€ biét thém thong tin

Hé tro strc khde tam than

Né&u ban dang gap khing hoang, lo 1ang hodc chan nan va muén néi chuyén véi ai do:

Lifeline

Goi 13 11 14 (cho bat ky ai)



https://laurelhouse.org.au/get-educated/disability-workforce-support-project/
https://www.jobaccess.gov.au/complaints/hotline
https://www.jobaccess.gov.au/complaints/hotline
https://miaccess.com.au/home-page/
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Truy cép trang mang Lifeline

Beyond Blue

Goi 1300 224 636 (cho bat ky ai)

Truy cap trang mang Beyond Blue

Dich vu Goi Lai Ngan chan Ty tlr (Suicide Call Back Service)

Goi 1300 659 467 (cho bat ky ai)

Truy cap trang mang Dich vu Goi Lai Ngan chan Tu tir (Suicide Call Back Service)

Kids Helpline

Goi 1800 55 1800 (danh cho ngudi tir 5 dén 25 tudi)

Truy cap trang mang Kids Helpline

Mensline Australia

Goi 1300 789 978 (cho nam gidi)

Truy cap trang mang Mensline Australia

Blue Knot Foundation

Goi 1800 421 468 d& ndi chuyén véi tw van vién vé chan thuong hodc dé dudc hd tro ndp

don lién quan dén viéc boi thudng trén toan qudc

Truy cap trang mang cua Blue Knot Foundation

Tu van cho Cuu chién binh va Gia dinh



https://www.lifeline.org.au/get-help/topics/lifeline-services
https://www.beyondblue.org.au/get-support/get-immediate-support
https://www.suicidecallbackservice.org.au/
https://kidshelpline.com.au/
https://mensline.org.au/
https://www.blueknot.org.au/
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Goi 1800 011 046 (cho cuu chién binh)

Truy cap trang mang clia Bd Cuwu chién binh

SANE Australia

SANE cung cap hd trg strc khde tam than lién tuc cho nhitng ngudi trén 18 tudi co suic
khoe tam than phurc tap, gia dinh va ngudi cham soéc ho, cong dong ngudi tv ky va nhirng

ngudi khuyét tat tri tué dang tim kiém hé trg vé siic khde tdm than.

Goi 1800 187 263 hodc truy cap trang mang SANE Australia d&€ duagc ho trg

13YARN

13YARN la mét dich vu quéc gia danh cho Ngugi Thé dan va Cu dan dao Torres Strait

dang gép khing hoang. Ho cung cp co héi tv van va hé trg co tinh bdo mat mét véi mot
qua dién thoai véi mdt Nhan vién Hb tro Khiing hoang cho Ngudi Thé dan va Cu dan dao
Torres Strait clia Lifeline, nhitng ngudi dugc dao tao dé€ gitp nhitng ngudi dang cam thay

choang ngop hoac gap kho khan trong viéc doi pho.

Goi 13YARN (13 92 76)

Truy cap trang mang 13YARN dé€ biét thém thong tin

Néu ban dang dau buon:

Griefline

Goi 1300 845 745

Truy cap trang mang Griefline



https://www.dva.gov.au/health-and-treatment/injury-or-health-treatments/mental-health-care/receive-urgent-help-and-support
https://www.sane.org/
https://www.13yarn.org.au/
https://griefline.org.au/
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Né&u ban can cham soc strc khde tam than khan cap:

Lanh thd Tha d6 Uc

Goi Dich vu Tiép nhan Strc khoé Tam than (Mental Health Triage Service) theo s6 1800
629 354

New South Wales

Goi budng day Strc khoe Tam than (Mental Health Line) 1800 011 511

Lanh thé Béc Uc

Goi Dich vu Ti€p nhan va Tham dinh Khing hoang qua Dién thoai theo sd 1800 682 288
Queensland

Goi dich vu cham soc sirc khde tdm than 24 gid theo sd 1300 642 255

Nam Uc

Goi Dich vu Tiép nhan Strc khoé Tam than (Mental Health Triage Service) theo s6 13 14
65

Tasmania

Goi budng day Trg giup Dich vu Strc khde Tam than (Mental Health Services Helpline)
theo s6 1800 332 388

Victoria

Truy cap trang mang Dich vu Sirc khde Tam than dé chon dich vu cho khu vuc clia ban

Tay Uc

Goi Budng day Ung ph6 Khan cap vé Siic khde Tam than theo s& 1800 676 822



https://www.qld.gov.au/health/mental-health/help-lines/1300-mh-call
http://www.health.vic.gov.au/mentalhealthservices/
http://www.nmahsmh.health.wa.gov.au/emergency/
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Né&u ban can cham soc thé tam khan cap:

Carer Gateway

Goi 1800 422 737 (danh cho ngudi cham soc)

Truy cap trang mang Carer Gateway

Co quan Danh gia Cham séc Tai nha cho Cuu chién binh

Goi 1300 550 450 (danh cho cuu chién binh)

Truy cap trang mang clia Cd quan Danh gia Cham soc Tai nha cho Cuu chién binh

Tro gilip vé van dé nghién ngap, tién bac hoac phap ly

Directline

Néu ban mudn dudc gilp dd vé chirng nghién ma tdy hodc rugu bia

Goi 1800 888 236

Truy cap trang mang DirectLine

Tro gitp vé Cd bac

Néu ban mudn dudc giup dd vé chirng nghién cd bac

Goi 1800 888 236

Truy cap trang mang Trg gilip vé Cd bac

Dudong day Trg gitip vé Ng trén Toan qudc



https://www.carergateway.gov.au/help-advice/getting-help
https://www.dva.gov.au/health-and-treatment/care-home-or-aged-care/services-support-you-home/your-guide-our-health-and-home
https://www.directline.org.au/for-you
https://www.gamblinghelponline.org.au/
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Né&u ban dang mac ng hodc gap kho khan vé tai chinh
Goi1800 007 007

Truy cap trang mang Dudng day Trag gitip vé No trén Toan qudc

Néu ban can trg giup phap ly:

Lanh thd Tha d6 Uc

Goi Co quan Trg gitp Phap ly ACT theo s6 1300 654 314

New South Wales

GoiLawAccess NSW theo s6 1300 888 529

Lanh thd Bac Uc

Goi Uy ban Tro gitip Phap Iy Lanh th Bdc Uc theo s6 1800 019 343

Queensland

GoiCa quan Tro gitup Phap ly Queensland theo s6 1300 651 188

Nam Uc

Goi Uy ban Dich vu Phap ly Nam Uc theo s6 1300 366 424

Tasmania

GoiCa quan Tro gilup Phap ly Tasmania theo s6 1300 366 611

Victoria

GoiCa quan Tro giup Phap ly Victoria theo s6 1300 792 387



https://ndh.org.au/
http://legalaidact.org.au/
https://www.legalaid.nt.gov.au/
https://www.legalaid.qld.gov.au/Home
https://lsc.sa.gov.au/
https://www.legalaid.tas.gov.au/
https://www.legalaid.vic.gov.au/
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Tay Uc

GoiCo quan Tro giup Phap ly Tay Uc theo s& 1300 650 579

Lién hé khan cép

Trong trwdng hop khén cép hodc néu ai dé gép nguy hiém:

Goi Ba S6 Khéng 000

Disability Gateway

Connecting you to information and services

v

Trong trwdng hop khén cép néu ban bi suy giam thinh Iyc ho&dc kha nang néi:

Goi 106 d& nhan tin cudc goi khdn cap

Né&u ban can dich vu phién dich hodc thong ngén:

Goi Dich vu Phién dich va Théng ngon theo s6 131 450

Né&u ban muén dudc gitip dd vé van dé bao hanh gia dinh:

Goi 1800RESPECT theo s6 1800 737 732

Né&u ban can trg gitip khan cip vé chat doc:
Goi cho Trung tdam Thong tin Chat doc 131 126

Dé dudc trg gitp trong trwdng hop khén cép hodc tham hoa:

ACT NT SA VvIC

NSW QLD TAS WA



https://www.legalaid.wa.gov.au/
https://www.triplezero.gov.au/
https://www.triplezero.gov.au/
https://www.tisnational.gov.au/en/Non-English-speakers/Help-using-TIS-National-services
tel:131450
https://esa.act.gov.au/emergency-services
https://nt.gov.au/emergency/emergencies/contact-an-emergency-service#:~:text=For%20life%20threatening%20emergencies%2C%20call,region%2C%20call%2008%208951%209300.
https://www.sa.gov.au/topics/emergencies-and-safety/emergency-services
https://www.ses.vic.gov.au/plan-and-stay-safe/what-to-do-in-an-emergency#:~:text=VicEmergency%20Hotline%20%2D%201800%20226%20226,%2C%20and%20recover%20from%2C%20emergencies.
https://www.nsw.gov.au/living-in-nsw/emergency-services
https://www.qld.gov.au/emergency
https://www.ses.tas.gov.au/
https://perth.wa.gov.au/en/live-and-work/residents/emergencies

