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Australia’s Disability Strategy
Consultation report
Making the Guide and Toolkit
[image: A diverse group of six people pointing at something on a table.]

	[image: department of health disability and ageing logo]
	The Australian Government Department of Health Disability and Ageing wrote this. 

We say DHDA for short.

When you see the word we it means DHDA.

	[image: A person holding a white book with easy read on the cover]
	
We wrote this in an easy to read way.

We use pictures to explain some ideas.

	[image: The word bold is in bold and the words not bold are in plain text]
	We have some words in bold. 

This means the letters are thicker and darker.

These are important words.

	[image: An easy read document with pictures and lines for text.]
	
This is an Easy Read summary of another document.

This means it has the most important ideas.

	[image: Two people with their arms around each other with thumbs up.]
	You can ask for help to read this document.

You can ask

· A friend
· Family members
· A support person.

	[image: Illustration of First Nations people with flags in the background]
	

We recognise Aboriginal and Torres Strait Islander people as the Traditional Owners of the land we live on.

	
[image: ]
	
They were the first people to live on and use the

· Land
· Waters.
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Australia’s Disability Strategy

	
[image: Australia's Disability Strategy 2021-2031, Creating an inclusive community together logo.]
	
The government set up Australia’s Disability Strategy.

We call it ADS for short.

	

[image: group of poeple talking together with speech bubbles above their heads]
	
ADS is the governments way of working together to support people with disability to live good lives.

They do this by working with

· People with disability
· The community.

This makes the community a more welcoming place for everyone.


	
[image: QDN logo with Queenslanders with disability network nothing about us without us]
	
We did consultations with people with disability and support from groups like

· Queenslanders with Disability Network 

We call them QDN for short.

	

[image: DANA logo with Disability Advocacy Network Australia]
	

· Disability Advocacy Network Australia 

We call them DANA for short.

	[image: Three people giving thumbs-up, one holding a whiteboard, one in a wheelchair.]
	
Consultation is when the government is working with the disability community.

It makes sure that the government is listening to communities.

This helps the government make better plans to support people with disability.

	[image: Three people standing behind a large whiteboard, looking at it intently. there is a book with Guide and lines representing words and folders with the top one saying Toolkit with a light blub icon]
	
We used it to help us write the 

· Guide
· Toolkit.

	[image: book with Guide and lines representing words
]
	
A guide says

· How things should be done
· Step by step what to do
· Can give recommendations.

	[image: a person pointing up with a light blub above their head]
	

Recommendations are ideas to do things better.

	[image: a person holding a guide with thumbs up]
	

The Guide will help us know how to use ADS.

	[image: folders with the top one saying Toolkit with a light blub icon]
	
A toolkit is 

· Information
· Strategies
· Ideas.

All of them can be used to make a plan.

	[image: illustration of a clipboard with evaluation and check boxes with people with disability ]
	
This Toolkit is about evaluation.

Evaluation means you look at what

· Went well
· Could be done better.




Who is the Guide for

	[image: Entrance of a commercial building with an open glass door and 'Wear a Mask' sign.]
	
We made the Guide to give ideas to

· Businesses 

	[image: Man in suit extending hand for a handshake with 'Welcome to your new job' text in the background.]
	

· Employers

An employer is someone who pays someone to do work for them.

	[image: Illustration of a person helping a person using a computer]
	

· Community organisations

	[image: 3 different buildings with local, state and federal government]
	
· People working for the government.

They can be called public servants.

They can work for 

· Local government
· State government
· Australian Government.

	[image: puzzle piece with the word principles]
	
The Guide will help them to follow ADS Principles.

Principles say how ADS should work




Writing the Guide

	[image: group of poeple talking together with speech bubbles above their heads]
	

The community said they want to see 10 things in the Guide.

	[image: a group of people in front of a sign with UN Disability Rights ]
	
1. The Guide needs to include the United Nations Convention on the Rights of Persons with Disabilities.

We call it CRPD for short.

	[image: a book with rules on the front and a green tick and red cross]
	

2. The Guide needs to have more about disability laws.

Laws are rules for how we live.

	
[image: Illustration of 3 people, 1 standing on the ground and the other 2 on boxes all looking over the fence with the word equity underneath]
	
3. The Guide needs more information about equity.

Equity means something is fair for everyone.

Sometimes people will need different things to take part.

This makes it fair.

	[image: 3 people standing with thumbs down ]
	
4. The Guide needs information about making complaints.

Complaints are when you tell someone they have not done a good job.

Everyone has the right to make a complaint.

	[image: illustration of people with disability with different needs]
	
5. The Guide needs to look at making things accessible. 

Accessible means everyone can use it.

	[image: Elderly woman and man with Down syndrome talking with speech bubbles above their heads.]
	
6. The Guide needs to have information about safe communication.

This means that people with disability can talk about their

· Thoughts
· Ideas
· Opinions.

	[image: A group of six children, two in wheelchairs, smiling and standing together against a white background.]
	

7. The Guide needs to have information about safety for children and young people.

	[image: universal design illustration with people with different disabilities]
	
8. The Guide needs to say how to do universal design.

Universal design is making 

· Things
· Environments
· Services

Accessible for everyone.

	[image: an accessible path with trees with orange leaves on both sides with a blue sign with a white icon of a person in a wheelchair]
	

The environment is everything around us.

Things like 

· Buildings
· People
· Nature
· Technology

	[image: A diverse group of twelve people standing together within a circular frame.]
	
9. The Guide needs to have examples of

· How to support people with disability 
· The different parts of who they are. 

This might change what their experience is like.

This is called intersectionality.

	[image: a person standing next to a screen and people sitting on chairs.]
	
10. The Guide needs to have training information about disability 

· Competency
· Responsiveness
· Awareness

	[image: Person in a wheelchair holding a clipboard with a green check mark, smiling and giving a thumbs-up.]
	

Disability competency training can help people understand more about people with disability and their rights.

	[image: A group of people in white t-shirts giving thumbs up]
	
Rights are rules about treating everyone

· Fair
· Equal.

	[image: Person seated at a table with thought bubbles showing thumbs-up and thumbs-down gestures.]
	

Disability responsiveness training helps to change attitudes about people with disability.

	[image: a person showing different feelings]
	
Attitudes are what people

· Think
· Feel
· Believe.

	[image: Three people reading yellow books, one in a wheelchair.]
	
Disability awareness training helps people know more about 

· People with disability
· How to treat people with disability.

	[image: Laptop screen displaying a welcome message with a group of smiling people.]
	
You can read the Guide on our website.

www.disabilitygateway.gov.au/document/11221

It is in Easy Read.




Who is the Toolkit for

	[image: Man in a suit making notes with a checklist on a clipboard in the background.]
	
We made the Toolkit to give ideas to people 

· With disability who want take part in evaluation 

	[image: Two men engaging in a friendly conversation. One is holding a clipboard, and the other is in a wheelchair.]
	

· Who do evaluations.

	[image: A person holding and looking at an open colorful book.]
	
The Toolkit will support good evaluation that is 

· Accessible 
· Inclusive

For people with disability.

	[image: people posing for a photo]
	
Inclusive is when everyone

· Can take part
· Feels like they belong.




Writing the Toolkit

	[image: group of poeple talking together with speech bubbles above their heads]
	

The community said they want to see lots of things in the Toolkit. 

They said

	[image: Two people standing next to a flip chart, one holding a marker and the other holding a folder. the flip chart has 1 arrows pointing in a circle and evaluation in the middle]
	

The Toolkit should include people with disability in all parts of evaluation.

The different parts can be called the evaluation stages.

	[image: Two men facing each other, one saying 'Yes' and the other saying 'No'.]
	

The Toolkit needs to respect how much people with disability want to be involved.

	[image: Two women standing with documents and a folder against a white background.]
	
The Toolkit should have resources for people with disability to take part like

· Supported decision making
· Training. 

Supported decision making is when people with disability have support to make decisions about their life.

	[image: Comparison of a complex form with a simple, easy-read form., Picture]
	
The Toolkit needs to have information about accessible communication.

Accessible communication is information that everyone can use.

Like Easy Read.

	[image: Three flip charts with numbers 1, 2, and 3 in blue circles with red arrows indicating sequence.]
	

The Toolkit needs to have ways for people with disability to take part.

	[image: A hand holding a pen marking 'Not sure' on a questionnaire.]
	
The Toolkit needs to make sure there are 
· Ways to give feedback about how evaluation is done.

Feedback says what you think about something.

It will help

· Find problems
· Make it better in the future.

	[image: Person in a blue patterned jacket looking at their wristwatch.]
	
The Toolkit needs to respect that taking part in evaluation uses

· Time
· Effort.

Like being paid for your time.

	[image: collection of images Progress Pride Flag with rainbow stripes, chevron, and intersex symbol. Illustration of First Nations family. Speech bubbles with text in different languages including Polish, Welsh, Bengali, Arabic, and Somali. Group of five diverse individuals with disabilities smiling and standing together.]
	

The Toolkit needs to make sure that 

· People from different groups can take part in evaluation.

	[image: A person with a prosthetic leg standing next to a red sign with a line through it]
	
The Toolkit needs to look at barriers for taking part in evaluation.

A barrier is something that stops you from doing what you

· Want
· Need.

	[image: a person sitting at a computer]
	
You can read about the Toolkit on our website.

It is in Easy Read.




Contact us

	[image: A blue circle with a white letter I in it]
	
You can contact us if you need more information.

	[image: an email icon]
	
You can send us an email

Australia’sDisabilityStrategy@health.gov.au

	[image: a computer icon]
	
You can look at our website to read about how the government can work better with people with disability.

www.disabilitygateway.gov.au/good-practice-guidelines

It is not in Easy Read.
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